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Important Information on Confidentiality and Copyright

© 2022-2024 Visa. All Rights Reserved.
Notice:

This document is protected by copyright restricting its use, copying, distribution, and
decompilation. No part of this document may be reproduced in any form by any means without prior
written authorization of Visa.

The trademarks, logos, trade names and service marks, whether registered or unregistered (collectively
the “Trademarks”) are Trademarks owned by Visa. All other trademarks not attributed to Visa are the
property of their respective owners.

EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark
elsewhere. The EMV trademark is owned by EMVCo, LLC.

Note: This document is not part of the Visa Rules. In the event of any conflict between any content
in this document, any document referenced herein, any exhibit to this document, or any
communications concerning this document, and any content in the Visa Rules, the Visa Rules
shall govern and control.

THIS PUBLICATION IS PROVIDED ON AN “AS IS, WHERE IS” BASIS, "WITH ALL FAULTS” KNOWN AND
UNKNOWN. THIS PUBLICATION COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS. CHANGES ARE PERIODICALLY ADDED TTHE INFORMATION HEREIN: THESE CHANGES WILL
BE INCORPORATED IN NEW EDITIONS OF THE PUBLICATION. VISA MAY MAKE IMPROVEMENTS
AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS
PUBLICATION AT ANY TIME. WHERE POTENTIAL FUTURE FUNCTIONALITY IS HIGHLIGHTED, VISA
DOES NOT PROVIDE ANY WARRANTY ON WHETHER SUCH FUNCTIONALITY WILL BE AVAILABLE OR
IF IT WILL BE DELIVERED IN ANY PARTICULAR. TTHE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, VISA EXPLICITLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE
INFORMATION CONTAINED HEREIN, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

If you have questions about this document, please contact your Visa representative or
VisaReadyDigitalPlat@visa.com.
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Introduction

The term internet of things (I0T) encompasses a large number of connected devices, including
wearables (such as a watch or wrist band) and personal accessories (such as a key chain or coffee cup).
These devices can be used as contactless payment solutions associated with a Visa card account. Visa
recognizes that payments made via wearable products and personal accessories present a growing
opportunity to increase the use of contactless payments as a convenient and trusted method of
commerce.

Note: In this document, and related documents, both wearables and accessories are referred to as
wearables.

Visa is helping to drive these innovations in the marketplace through the Visa Ready program, which
provides innovators with a path to certify devices, software, and solutions used to initiate or accept
Visa payments. This program is designed to accelerate the introduction of innovative mobile payment
solutions around the world and paves the way for non-traditional payment partners—such as mobile
payments platform providers, mobile device manufacturers, technology partners, wallet providers, and
software vendors—to more easily navigate the complexities of the payments ecosystem. The program
provides guidance and best practices for accessing the power of the Visa network and gives approved
providers access to Visa intellectual property. The Visa Ready Program is intended to speed approval
of new payment solutions globally and streamlines the process to connect to and leverage Visa
capabilities.

This document summarizes the solution approval process for static wearables. A wearable with a static
contactless chip cannot have its account data provisioned or updated post-issuance. In other words, a
primary account number, not a token, is personalized to the wearable prior to issuance and the
account data remains static for the life of the product.

Audience

This document is intended for:
e Wearable manufacturers that wish to submit their hardware and software to the Visa Ready
Program for review and approval.

e Laboratories and/or test tool providers interested in providing products or services related to
wearables.

e Issuers or merchants evaluating third-party payment solution providers.
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This document assumes a basic knowledge of the EMV® Contactless chip specifications and the Visa
Contactless Payment Specification. Issuers, merchants, acquirers, hardware and software vendors, and
developers must follow all Visa requirements for chip and Visa Contactless acceptance.

Related Publications

To facilitate market requirements while helping to ensure security and interoperability, all payments
solution providers must comply with specifications and requirements set forth in the following related

publications.

Table 1: Related Publications

Title

How to Obtain

Visa Ready Requirements and Program Guide for
Static Contactless Chip Form Factor

This document

Product Questionnaire for Wearable with Static
Contactless Chip

https://digitalpartnerservices.visaonline.com/Docume
nt

Chip Testing & Approval Services > Wearables & I0T
Testing

Approval Services Testing Agreement

Contact ApprovalServices@visa.com

Chip Card Testing & Approval Requirements

https://digitalpartnerservices.visaonline.com/Docume
nt

Chip Testing & Approval Services > Chip Card
Testing

Visa Product Brand Standards — Wearables

https://productbrandstandards.com or

Contact VisaReadyDigitalPlat@visa.com

Visa Ready Program Public Directory

https://partner.visa.com

Visa Approved Chip Card Products

https://digitalpartnerservices.visaonline.com/Product/
ChipCardProducts

Visa Approved Inlays for Wearables with Static
Contactless Chip

https://digitalpartnerservices.visaonline.com/Product/
WearableswithStaticContactlessChip
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Contact Information

Please contact your Visa representative or email VisaReadyDigitalPlat@visa.com for further
information.
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1 Static Contactless Chip Form Factor

The static contactless form factor contains a single chip that serves as both the secure storage and
contactless interface as shown in the figure below.

Figure 1 Static Contactless Chip Form Factor

NFC Antenna

A wearable with a static contactless chip has an account number provisioned prior to issuance, and the
account data remains static for the life of the product.

In order for a wearable with a static contactless chip to become Visa approved, the wearable must
pass a functional evaluation and a verification of compliance with Visa's branding. The approval
process is managed through the Visa Ready program.
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2 Visa Ready Program Approval Process

Visa provides specifications, tools, technical expertise, documentation, and Visa branding guidelines
and requirements for vendors that want to have their products approved. The Visa Ready program
evaluates whether solutions comply with Visa's security standards, specifications, and branding
requirements and administers reporting for third-party technology partners that provide technology
and payment solution components.

Third-party vendors that Visa has approved to provide technology components for proximity
payments are listed in the Visa Approved Inlays for Wearables with Static Contactless Chip. This listing
informs issuers, merchants, and other vendors of prospective technology providers that have
demonstrated compliance with Visa's requirements, providing an easy way to find partners for
solutions using pre-approved components. It is not mandatory for issuers or merchants to choose a
vendor from the Visa Ready program public directory, but working with one of the approved vendors
can greatly streamline the approval process for a payments program.

The Visa Ready approval process involves the following steps, which are described in more detail in
the following sections.

May 2024 Visa Public 5
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2.1 Registration

Information on the Visa Ready program registration can be found at
https://partner.visa.com/site/programs/visa-ready.html

1. Review the program documentation once the enrollment is activated.
2. Review and sign the Approval Services Testing Agreement.

Upon completion of registration the vendor can proceed with product submission.

May 2024 Visa Public
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Visa Ready Program Approval Process

2.2 Visa Ready Approval Process

The Visa Ready approval process includes the Approval Services testing and approval process and Brand
Review. Solution providers are required to meet both requirements to obtain Visa Ready approval. Visa
Ready may require additional testing based on the review of the product submitted.

Figure 2 Visa Ready Approval Process

Approval Services Testing

Submit Product
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The approval process consists of the following stages:

1. Approval Services testing

o Product questionnaire submission

o Testing requirements review and Laboratory Authorization
o Samples submissions and Product testing

o Test results review

o Letter of Approval issuance

2. Brand review (can be done in parallel with Approval Services testing)
o Product image submission
o Product Images review

o Brand approval

A wearable is considered as Visa Ready Approved only when it has successfully gone through both
Approval Services testing and Brand Review.

May 2024

Visa Public




Visa Ready Program Approval Process
Visa Ready—Requirements and Program Guide for Static Contactless Chip Form Factor

2.2.1 Approval Services Testing and Approval Process

The vendor is responsible for ensuring that each component of its payment solution is developed in
accordance and complies with currently supported Visa specifications and EMVCo standards.

The wearable product will be evaluated according to Visa's Approval Services process as detailed in

the Chip Card Testing & Approval Requirements which may be updated and amended by Visa in its
discretion.

It is highly recommended to use a chip or inlay for wearables that is already approved by Approval
Services.

Note: Inlay products intended for use in a wearable are tested and approved by Approval Services.

‘2.2.2 Brand Review

The brand review ensures the Visa brand is correctly applied to the wearable payment product.
Providers are required to provide images and if needed, samples of the wearable to Visa Ready.
Review the Visa Product Brand Standards - Wearables or contact Visa Ready.

‘2.2.3 Samples

Vendors are required to submit samples for Approval Services' functional, performance, cross testing,
and Brand review.

Note: Additional samples may be requested upon completion of the questionnaire review.

Table 2 Wearable Sample Requirements

Testing Number of Samples

Functional testing (e.g. Analog and Application) Contact accredited test laboratory for the required
number of samples

Performance and Cross Testing Minimum of 7 samples

Reference: Chip Card Testing & Approval
Requirements, Section 2.6.2, Non-card Product with
Static Contactless Chip.

Brand Review (upon request) Minimum of 3 samples

Reference: Visa Product Brand Standards - Wearables

May 2024 Visa Public
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2.3  Product Approval

When the vendor has demonstrated that all requirements have been satisfied, it receives a copy of the
Visa Ready contract. After the agreement is fully signed by the vendor, Visa provides the vendor with
the fully executed agreement, Visa Ready brand mark and usage guidelines and the Approval Services
letter of approval. At this point, vendors can begin using the Visa Ready mark in their approved
solution for marketing and promotion in accordance with the guidelines.

2.4 Changes to the Approved Product

Changes to the final wearable product may require additional testing. Information can be found in the
Chip Card Testing & Approval Requirements, Appendix B.

If the changes or updates are not listed contact VisaReadyDigitalPlat@visa.com to determine if the
changes will require testing.
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